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<Abstract>

The legal relationship between long-term care

workers and beneficiaries

— Focusing on the protection of long-term care workers

and beneficiaries —
Oh, Daiyoung”

Among many players engaged in the long-term care insurance
scheme, a long-term care worker provides his/her care service to the
elderly at the forefront of the scheme and stands at the center of
various relationships surrounding the scheme. With the belief that it
would be important to review (i) a long-term care worker's legal
relationships with other players within the long-term care insurance
scheme and (ii) the legal status of long-term care workers in order to
ensure the sustainable development of the long-term care insurance
scheme, this study has reviewed a long-term care worker's relationship
with his/her beneficiary.

To look into a long-term care worker's caregiving work to older
persons, it is not sufficient to take a look at a care worker's service
only from the perspective of protecting a long-term care worker as an
employee in the relationship with a long-term care institution (the care
worker's employer). We also have to consider a long-term care
worker's complex relationship with his/her beneficiarywho needs to be

taken care of by the care worker and thereby is at a wvulnerable

* Attorney, Ph.D in law.
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position, on the one hand, but who is also able to exercise the right
to choose in regard to a long-term care worker and compels the care
worker to do things beyond his/her scope of work, on the other hand.

In the course of providing benefits, the human rights of beneficiaries
with vulnerabilities that require care shall not be violated, nor shall
long-term care workers be allowed or neglected to be harassed or
infringed on their rights by beneficiaries. This is because the long-term
care insurance system cannot achieve its purpose properly if it neglects
the protection of either beneficiary or long-term care worker who is
the two parties to the site of providing long-term care benefits or is

biased toward one-sided protection.

Key Words: Long-term care worker, care worker, multiple relationship,
the protection of long-term care workers, the protection

of beneficiaries



